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ISO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SiSTEMI
Quality Requirements for Customer Satisfaction
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‘TEMEL ECZACILIK URUNLERI iLE ECZACILIK MUSTAHZARLARININ TOPTAN TiCARET/’
Kapsaminda uygunlugunu onaylar.

‘WHOLESALE TRADE OF BASIC PHARMACEUTICAL PRODUCTS AND PHARMACEUTICAL’
The accordance of the standart within the scope is verified.
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Bu sertifika, kurulusun NETSERT Belgelendirme Kurallarina uymas) ve yilda en az bir defa yapilacak gozetim
denetimlerinde basarili olmasi durumunda gecerlidir. Bu sertifika yukarida belirtilen kurulugun yine yukarida belirtilen  J§

standart sartlarina gore kontrol edildigini gésterir. Bu sertifika bir tiriin belgelendirme, muayene, test, deney, kalibrasyon
sertifikasi degildir. Belgenin gecerlilik durumu www.netsert.net adresinden kontrol edilebilir.

=h= This certificate is valid if the organization complies with NETSERT Certification Rules and is successful in surveillang®

audits to be carried out at least once a year. This certificate shows that the above-mentioned organization has been

checked according to the above-mentioned standard conditions. This certificate is not a product certification, inspection,
test, experiment or calibration certificate. The validity status of the document can be checked at www.netsert.net
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